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PLEASE KEEP AND PRESENT THIS SECTION TOGETHER WITH PURCHASE
RECEIPT FOR MAINTENANCE SERVICE.
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This is to certify that this De’Longhi product is under a warranty against malfunction for a

period of at least one year (see below for additional warranty) from the date of purchase.

However, warranty will become invalid under the following conditions:

¢ The damage was caused by misuse, negligence or natural calamities.

e The appliance has been repaired or modified by a person other than an authorized service
agent from our company.

¢ The appliance has been put to commercial or communal use.

Additional warranty:

e Dehumidifiers - 5 years warranty on the compressor unit from the date of purchase.

¢ Oil Filled Radiators - 3 years warranty from the date of purchase.

Remarks:

¢ For Automatic Coffee Machines, dehumidifiers (14L or above) and oil-filled radiator, first-year free on site services
including transportation cost will be provided in HK urban areas (excluding Lantau Island and off-shore Islands).
Transportation fee (to and fro) of HK$180 will be charged after the warranty period expired.

* The warranty services is valid in Hong Kong ONLY.

e In case of any dispute, the interpretation from De'Longhi Kenwood AP.A. Ltd. is final.
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PLEASE FILL IN THE FOLLOWING FORM AND RETURN BY MAIL
WITHIN 10 DAYS AFTER PURCHASE.
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Product Model
EMREEE

Date of Purchase Dealer

fEE RS 5k
Salutationf&:8 : (I Mr.2%e4E [IMrs. XK [JMs.zt []Miss/)\A

Surnameff Given Name#
Addressithiit

Contact number E-mail address
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In order to enhance our services and products design, we would be most grateful to gather
the following information from you - our De'Longhi customer.
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Gendert£3| : [IMale2 [JFemalek

Age group [J19 or belowt T []20-29 [J30-39

FHRAER - []40-49 []50-59 [160 or abovell £
Monthly household income[ ] Under $20,000LLF []$20,000-$30,000

RESABIA : [1$30,001-$40,000  []Over $40,000L1 £

Education [JPrimary/\&& [Jsecondary-h &2

HERE : [JPost-Secondary A Z [ | Tertiary or above K28 LL

Which of the following factors is uppermost in your consideration when you decided to buy this product?
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[IDe'Longhi brand ~ [[]Product features []Style/Appearance [ | Price
De'Longhi k% EmINEE EmIE B8

[JAdvertising [CJRecommendation [_]Other: (please specify)
BEEE HN Hith (FEEERR)
What other De'Longhi products do you own? Please specify
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Privacy policy: Your details will be treated as highly confidential; information will only be used for warranty
service, marketing and promotional purposes.
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