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For UK Only

Guarantee Information
All De’Longhi products carry a minimum guarantee period of
one year (see list below for exceptions). The rights and 
benefits under this guarantee are additional to your statutory 
rights which are not affected. Please keep your receipt as 
this will form the basis of your guarantee. In the unlikely
event of a breakdown you have access to professional help 
from our Customer Care team via our website:

www.delonghi.com/en-gb
For service in the Republic of Ireland 

please call 0124 75471

De’Longhi undertakes within the specified period to repair 
or replace any part of the appliance, free of charge (with the 
exception of any glass or porcelain-ware incorporated in the 
product) found to be defective provided that;

• We are promptly informed of the defect.

• The appliance has not been altered in any way or
subjected to misuse or repair by a person other than an
authorised service agent for De’Longhi.

• No rights are given under this guarantee to a person
acquiring the appliance second hand or for commercial
or communal use.

• Any repaired or replaced appliance will be guaranteed
on these terms for the unexpired portion of the
guarantee.

• The need for repair has not been caused by insufficient
aftercare or cleaning:

Under no circumstances shall the application of this 
guarantee give rise to the complete replacement of the 
appliance or entitle the consumer to damages.

Convector Heaters: Total 3 years from date of purchase

Radia S oil filled radiators: Total 5 years from date of 
purchase

Dragon oil filled radiators: Total 10 years from date of 
purchase

Air Purifiers: Total 2 years from date of purchase

Bean to Cup and Manual Espresso machines: Total 2 years 
from date of purchase

Dehumidifiers: Total 2 years from date of purchase

New Lane, Havant, Hampshire PO9 2NH
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