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SOUTH AFRICAKenwood HomeAppliances(Pty) Ltd.Clubhouse street 12951709 MaraisburgTel. 011 4740153Fax 011 4748490E-mail:
johannesburg@kenwood-sa.co.za

SUOMI/FINLANDLänsisähkö (Apuwatti)Kaakelikaari 2A01720 VantaaTelefon: 09-27058052email: huolto@apuwatti.�

SWEDEN
Centralservice I OsbyAB
Tegvägen 4, 283 44 OsbyBox 141, 283 23 OsbyTel. 0 47913048Fax 0 47910990E-mail: info@ocsab.sewww.ocsab.se

SYRIA
Mahmalji TradingHead O�cce
Mazze HighwayOpposite Of Al-Jalaa Stadium
Damascus - SyriaTel. 011 6132600Fax 011 6132433Service CentreVictoria - Hadiket Al-NanaaDamascus - SyriaTel. 011 2231550Fax 011 2247591

TAIWAN
Great JungleFully Automatic Co�ee Machine repairFreshgreen Enterprise Co. Ltd.
No 437 Rueiguang Rd Neihu District, 114 Taipei City , Taiwan RocToll Free Number: 0800-718-888Fax: (02) 8751-8356Other productsGreat Jungle Trading Co. Ltd.
1F no. 172, Xing-Ai road, Nei-Hu District Taipei Taiwan R.O.C.Tel. 227933939Fax 227915151

THAILANDIAThiptanaporn Co.,Ltd.46 Soi Bangna-trat 25,Bangna-trat Road., Bangna,
Bangkok 10260Thailand
Tel. +6623619035-42Fax: +6627441802

TUNISIE
El Athir Service27 Avenue KhereddinePacha
1002 Tunis BelvédèreTel. 71 844133Fax 71 784782E-mail: savl@alathir.com

TURKEY
İMALATÇI veya İTHALATÇI FİRMA’nın: Ünvanı : De’longhi Bosphorus Ev Aletleri Pazarlama Ticaret A.Ş. Adresi: Eskiyapanlar İş Merkezi. 
Şehit Mehmet Fatih Öngül Sk. 
No:1/1 Kat:3 D:5 34742 Kozyatağı, 
Kadıköy,İstanbulPhone :+90 216 403 20 00Fax :  +90 216 416 95 15E-mail: info@delonghi.com.trWeb: www.delonghi.com.tr

UKRAINE
De’Longhi Ukraine LLC.Studentska str., build. 5-7b04050, Kyiv UcrainaE-mail:
service@delonghi.uahot line: 0 800 503 507

UNITED ARABEMIRATESJashanmal NationalCompany L.L.C.P.o. Box 1545Dubai
Tel. 04 3400354Fax 04 3400856contact person: Thomas RodriguesE-mail:
trodrigues@jashanmal.ae

UNITED KINGDOMDe’Longhi GroupServices
(Kenwood Ltd.)New Lane
Havant
Hampshire, PO9 2NHwww.delonghi.com/en-GB/E-mail:
support.delonghi.uk@delonghigroup.comTel. 02392 392555

VENEZUELASuplidora DiskermanC.A.
La Trinidad
Av. San SebastianC.C. Baruta Sotano 1 -Local N°2
Caracas
Tel. 0212 9455613Fax 0212 9432865

VIETNAM
Perfect Tradind Total594-596 Cong Hoa, Ward 13, Tan Binh Dist., Ho Chi Minh City
+84 8 4455 9999

YEMEN
Artex Trading Co., Ltd.Algeria St. Near Sana’aTrade CenterP. O. Box: 3803Sana’a - YemenTel. 01 40044501 400446
Fax 01 400447E-mail: artex@y.net.ye10

NORWAYServicecompaniet As
Gladengveien 8, 0661
Oslo
Postboks 6469 Etterstad,
0605 OsloTel. 23 897266Fax 22 685400E-mail:info@servicecompaniet.no
www.servicecompaniet.no
OMANKhimji RamdasPO Box 19 Muscat PC 100
Tel. (+968) 24502526
E-mail: krcpd@kr.omContact Person: Jiby Mathew

ÖSTERREICHDe’Longhi-Kenwood 
GmbH
IZ NÖ-Süd, Straße 2a 
AT - 2355 Wr. Neudorf
De’Longhi Infoline 0820/240 542(€ 0,15 / Minute)http://www.delonghi.com/de-at/service

PANAMAPanafoto S.A.Centro Técnico Panafoto
Edi�cio Panafoto Calle 50
y Elvira MéndezPanamá CityTel. 507 2630103Fax 507 2143319E-mail: taller@panafoto.com

PERU
Only for Delonghi products
Importador:Importadora y Distribuidora Macrotel 
S.A.C.
Av. Arequipa N°4130, 
O�cina 205, Mira�ores, 
Lima, PeruAtención al Cliente: 
+51 1 222 43 58 / 222 36 07. Anexo 104
Servicio Tecnico:Seisa
Avda Aramburu 866, 
Surquillo, Lima, Peru.
Atencion al Cliente: 
+54 1 219 32 10http://www.seisa.com.pe/

PHILIPPINESConcept Specialist Inc.
Manila: 77 Scout Fuentebella St. Brgy. 
Laging Handa,Quezon CityTel. +632 376-5621 /
 376-5622 / 376-5813
Cebu : Unit 2 One Acacia 
Place Archbishop Reyes
Ave, Cebu CityTel. +6332 233-3208 to 09
E-mail: customerservice@conceptspecialist.com

POLANDDe’Longhi Polska Sp. 
z o.o.
Ursynów Business Park 
ul.Puławska 303 02-785 Warszawatel. (+48) 22 549 44 30
e-mail: infolinia.pl@delonghigroup.com
Serwis
Extra Marta Ustianowska
31-444 Kraków, ul. Ostatnia 1d tel. (+48) 12 410 83 70
fax: (+48) 12 417 27 63
e-mail: biuro@extraservice.com.pl

PORTUGALDe’Longhi Portugal 
Unipessoal, LdaEdi�cio IvensRua Roberto Ivens, 1333 - 
3° andar - 3.14450-257 Matosinhos
Tel. 707 201 468

QATARDarwish Trading CO.
W.L.L.
Airport RoadP.O. Box 92Doha, QatarTel. +97444669553Contact Person:Jean Pierre

REUNIONSofarem O.I.23 Rue de l’armagnac
97420 - ZIC nr 1 - Le Port
Tel. 534381Fax 530581

ROMANIAS.C. Micadan Comexim
S.R.L.
Romania, Bucuresti,
108, Vatra Luminoasa Str , 
BucurestiTel. 021 2429033Fax 021 2429200E-mail: o�ce@micadan.ro
www.micadan.ro

RUSSIADe’Longhi LLC125047 MoscowPB 9A De’LonghiCustomer Services phone
number 8800 200 5262
РОCСИЯООО «Делонги»125047 Москва,а/я 9А «Делонги»Горячая линия8800 200-5262

SAUDI ARABIAAhmed Abdulwahed
CompanyAl Baghdadia Al Gharbia,
Hail StreetAl-Amal Plaza, 4th Floor
P.O. Box: 3611,Jeddah 21481, K.S.A,
Tel: +96626500282www.abdulwahed.com

SCHWEIZ/SUISSE/SVIZZERA
Kenwood Swiss AGLättichstrasse, 6CH-6340 BaarTel. 041 766 87 27Fax 041 766 87 77www.delonghi.chaftersales.swiss@delonghigroup.com

SERBIABG ElektronikDragoslava Srejovića 1b
11000 BeogradTel : 011/208-66-66Servis@bgelektronik.com
www.bgelektronik.com

SINGAPORE Kenwood Appliances (S)
Pte Ltd.300 Beach Road#18-01 The Concourse
Singapore 199555Customer care email:
service.singapore@kenwood.com.hkTmt Total Solution Pte 
Ltd (Co No. 200817380-
E)
40, Jalan Pemimpin, 
#03-06, Tat Ann Building
Singapore 577185Tel. +65-6356 6708

SLOVAKIAHospol elektro spol 
s.r.o.
Rustaveliho 783106 BratislavaTel. 02 44887124Fax 02 44873078E-mail: hospol@hospol.sk

SLOVENIJAEtis D.O.O.Tržaška Cesta 3331000 LjubljanaTel. 01 2007000Fax 01 2007001E-mail: servis@etis.si
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JAPAN
De’Longhi Japan Corp.
2F Shin-Yurakucho 
Building.
1-12-1 Yurakucho, 
Chiyoda-ku,
Tokyo, 100-0006, Japan
Tel. 03 6860 5533

JORDAN
Interbrands
PO Box 11191
Abo Alanda,
Facing Mercedes Benz
Agency
Sahab/Amman, Jordan
Tel. +962 6 4168003-4-5
ext.335/336
Fax +962 6 4168006
Mobile: +962 797600497
aftersales@interbrands.com.jo

KENYA
Hotpoint Appliances Ltd.
Sarit Centre – Westlands
P. O. Box 402
00606 Nairobi - Kenya
Tel. +254 (0) 20 3699000
Fax: +254 (0) 20 3699744
info@hotpoint.co.ke

KOREA
Cse Co. Ltd.
3NA 603 Shiwha
Industrial Complex,
1280-2 Jeongwang- Dong
429-932 Siheung- City
Kyunggi- Do
Tel. 82314888171
Fax 82314992486

KUWAIT
Easa Husain Al-Yousi  & 
Sons Co.
Al-Yousi� Service Center.
Ardiya - P.O. Box 126,
Safat-13002
Tel. 1802929
Fax 24319711
easasvc@yousi�.com.kw

LATVIA
Sia “Elektronikaserviss”
Tadaiku 4, Riga
LV-1004, Latvija
Tel. +371 67717060,
+371 67613060
Fax +371 676 012 35

LEBANON
Linea D S.A.R.L
Clemenceau Justinien 
street,
Fawaz Bldg 2nd �oor,
Beirut - Lebanon
Tel. +961 1 360239
E-mail:
habib.khoury@linead-lb.com
rana.kayrouz@linead-lb.com

LIBYA
Tasharukiat Alassa
Suani Road, Km 9
Polielectric Street
Tripoli
Tel. +218913745951

LITHUANIA
Uab Baltic Continent
P. Lukšio g. 23, LT-09132 
Vilnius, Lietuva
Mob. +370 68341398
E-mail: info@bcsc.lt
E-mail: administracija@bcsc.lt
URL: www.bcsc.lt

LUXEMBOURG
Garantie
conventionnelle
De’Longhi
S.V.P. voir les conditions
de garantie valables
pour la France.
Ser-Tec S.A.R.L.
Z.I. Rue de la Poudrerie
3364 Leudelange
Luxembourg
Tel. 03 794941
Fax 03 72074

MACAU
Artigos Electricos Kam 
Fong 
Av. Marg. Do Lam Mau, No. 
555,Block E, FL., GF, Flat 
Aw, Van , Sion Son Chun, 
Macau, Macau 
Telephone: 2826 0302

MAGYARORSZÀG
Tooltechnic Kft.
1097 Budapest, Bárd utca 2.
Tel. (1) 330-4465
Fax (1) 283-6550
Internet: tooltechnic.net
E-mail: 
info@tooltechnic.net

MALAYSIA
Kenwood Appliances 
(M) Sdn Bhd
Suite 10.04, 10th Floor 
Heitech Village, Persiaran 
Kewajipan, 
USJ 1 UEP, 47610 Subang 
Jaya, Selangor, Malaysia
Phone: +60 3 8024 8330
Customer Service 
Centre
Lot No. R-02, 3rd Floor, 
Citta Mall, No. 1, Jalan 
PJU 1A/48, PJU1A, Ara 
Damansara, 
47301 Petaling Jaya, 
Selangor Malaysia.
Service Hotline
Tel. +6 03-7831 7248 
Fax  +6 03-7832 7063 
E-mail: 
kenwoodrsc@tmt.com.my

MALTA
Cutajar Ltd.
Triq l’akkwadott
Birkirkara BKR1971
Tel. 21441720
Fax 21498632

MYANMAR
Successo Pte Ltd.
No. 40 Pyi Thu Kwet Thit 
1 Street
Sanchaung Township, 
Yangon, Republic of the 
Union Of Myanmar
Tel. +95.9.2.5339.6618 / 
+95.9.2.5339 6619
E-mail : 
enquiries@successo-mm.com
www.successo-mm.com

MOROCCO
Avendis Cosmetics
BP 10871 1,
rue Chefchaouen
(Oukacha), Ain Sebaa
Casablanca
Morocco
Tel. +212660574010

NEDERLAND
De’Longhi Benelux S.A.
Claudius Prinsenlaan 128-a
4818 CP  Breda
Tel. 076 5233600
E-mail:
Gebruik ons 
contactformulier op 
www.delonghi.nl

NEW ZEALAND
De’Longhi
New Zealand Ltd.
P.O. Box 58-056
Botany Manukau 2163
E-mail:
registrations@delonghi.co.nz
www.delonghi.co.nz
1800 007 289

NIGERIA
Kay Industries (Nig)
Ltd.
2 Henry Carr Street,
Ikeja, Lagos
Tel. 01 760 8757
E-mail:
info@kaysonsgroup.com
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CYPRUS
Onper Trading Ltd.

Müftü Raci Street, 18

P.O. Box 512

Lefkosa - Mersin 10

Tel. 392 2278601

Fax 392 2282612

Alpan Electroline 

Limited

28 Tefkrou Anthia,

2540 Dali Industrial Area,

Dali, Ciprus

T 357 77777767

F 357 22482380

DANMARK
Centralservice

i Osby AB

Tegvägen 4, 283 44

Osby
Box 141, 283 23 Osby

Tel. 0 479 13048

Fax 0 479 10990

E-mail: info@ocsab.se

www.kw-dl.dk

www.ocsab.se

DEUTSCHLAND

DL - Deutschland GmbH

Carl-Ulrich-Straße 4

D 63263 Neu-Isenburg

Tel. 06102 5999 500

Fax 06102 5999 555

E-mail: info@delonghi.de

De’Longhi Info Line

01805 22 55 21

(0,14€/min aus dem 

deutschen Festnetz; max. 

0,42€ aus dem 

Mobilfunknetz/min)

EGYPT
Allied Company for 

Trading & Industry

21 Ibrahim Abu El naga 

Street
extension of Abbas El 

Akkad street

Nasr City - Cairo , Egypt

Tel. (+202)22729522 

(+202)22731390-

(+202)22730825

Mobile: 01111158108

Hot Line: 16913

E-mail:

acti.freez@actiegypt.com

ESPAÑA
De’Longhi 

Electrodomésticos

España, S.L.U.

Avenida Ports d’Europa, 

100 - Service Center 

08040 Barcelona

Tel. 902 090 167

ESTONIA
Oü Sevi Kodukaubad

Pallasti 16,

Tallinn, 11416

Tel.: +372 6366525

FRANCE
Notre Service 

Consommateurs est à votre 

disposition directement via 

le formulaire de contact 

disponible sur notre site 

internet 

www.delonghi.com/fr-fr 

en sélectionnant l’onglet 

“Contact” dans la rubrique

“Service Consommateurs/

SAV”, 
ou par courrier à l’adresse 

suivante :

Service Consommateurs

Groupe De’Longhi 

France
1 rue Mozart

92586 Clichy Cedex

Ligne Téléphonique 

d’Informations 

Consommateurs 

(Attention, il n’y a pas de 

mise en relation)

0970 809 433 

(Numéro non surtaxé)

HELLAS
De’Longhi Kenwood 

Hellas
Για την τεχνική υποστήριξη 

των προϊόντων De’Longhi 

παρακαλώ καλέστε στο:

8011133444

HONG KONG

Legend Appliances 

Service Limited 

6/F, Flat C, Eton Building, 

288 Des Voeux Road 

Central, Hong Kong 

Telephone: 2851 3533

Legend Appliances 

Service Limited 

Room 1603, Millennium 

Trade Centre, 56 Kwai 

Cheong Road, Kwai Hing, 

Hong Kong 

Telephone: 2590 6933

HRVATSKA
Singuli D.O.O:

SPC1. Primorska 3, 

10 000 Zagreb, 

Tel: 01/37 72 644, 

Mob: 091/ 37 72 644, 

E-mail: info@singuli.hr

SPC2. CMP Savica I. 145, 

10 000 Zagreb-Savica

Tel: 01/ 24 04 451, 

Mob: 091/ 24 04 451, 

SPC3. Josipa Strganca 12, 

10 000 Zagreb-Špansko

Tel: 01/ 37 79 029, 

Mob: 091/ 37 79 029

ICELAND
Heimilistaeki Ehf

Sudurlandsbraut 26

108 Reykjavik

Tel. 5691500

Fax 5691501

E-mail: sala@ht.is

Web: www.ht.is

INDIA
Hcl Infosystems Ltd.

E - 4,5,6, Sector - XI,

Noida - 201301, U.P.

E-mail: 

Id:delonghicare@hcl.com

Customer Care:

1860 – 180 – 3333

INDONESIA
Multy Mayaka

Kawasan Industri

Pulogadung Jl.

Rawa Gelam III no. 2

Jakarta Timur, 13930

Phone: (021)46832522

E-mail:

jakarta@multimayaka.co.id

www.multimayaka.co.id

Call Center : 0804 1 000 999

IRAN
Atd Co.

Dr. Shariati Ave. No. 1064

(old 1174)

154648918 Tehran

IRAN
Att: Mr. Shahidi

Tel: 0098 21 22904647

www.atd-group.com

IRELAND
De’Longhi  Group

Services

(Kenwood Ltd.)

New Lane

Havant

Hampshire, PO9 2NH

www.delonghi.com/en-GB/

E-mail:

support.delonghi.uk@delonghigroup.com

Tel. 0124 75471

ISRAEL
Brimag Service Ltd.

3 Hasadan Street,

P.o. Box Bo.1792

Industrial Area

Holon, 58117

Israel
Tel. 972-3-6530222

Fax 972-3-5589484

E-mail:

eli.kuzi@Brimag-service.co.il

De’Longhi Appliances, Service Division, Via L. Seitz 47, 31100 Treviso-Italy 57
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